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 Culinary Health Fund 
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Healthcare Services Team 

healthcareservices@culinaryhealthfund.org 
702-892-7313 (option 2) 
 

Shay Monson 
Provider Network Supervisor 
702-691-5658 
smonson@culinaryhealthfund.org 
 

Lucia James 
Healthcare Services Associate 
702-691-5698 
ljames@culinaryhealthfund.org 
 

Melanie Jensen 
Healthcare Services Associate 
702-691-5681 
mjensen@culinaryhealthfund.org 
 

Important Telephone Numbers 

Clinical Pathology Laboratories  
(CPL) 702-795-4900 
 
Contracts and Credentialing 
contractsandcred@culinaryhealthfund.org 
702-892-7313 (option 1) 
 
Culinary Health Centers 
702-790-8000 
 
Culinary Pharmacy  
702-650-4417 (St. Louis Square) 
702-963-9400 (Nellis Health Center) 
725-223-2100 (Durango Health Center) 
 
Customer Service Office  
702-733-9938 
 
EyeMed  
866-800-5457 
 
Harmony Healthcare 
702-251-8000 (24/7) 
702-788-9875 (Rapid Response) 
 
Nevada Health Solutions (NHS)  
702-216-1653 
https://provider.nevadahealthsolutions. 
org/production 
 
OptumRx Prescription Services 
866-611-5960 (24/7) 
800-791-7658 (Home Delivery) 
877-838-2907 (Specialty) 
 

     Zelis/ePayment 855-774-4392 
 

Inactive Providers – October  

The following is a list of providers* that are no longer active as a Plan 
Provider on the Culinary Health Fund provider network:  
 

LAST NAME FIRST NAME TITLE  SPECIALTY 
Champion Dominique PAC Cardio/Thoracic Surgery 
Charniga Teresa MD General/Family Practice 
Foti Kristina APRN OB/GYN 
Gomez Elmer ARPN Pain Management 
Hsu Gregory DO Ophthalmology 
Lovett James MD General Surgery 
Lythgoe Stacey APRN Hematology/Oncology 
Smeltzer Katie DO Orthopedic Surgery 
Clare E. Close, MD LTD Pediatric Urology 

*List provided monthly 
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An upgraded Provider Portal is now live for NHS.  The Portal offers 
more information to the user regarding Authorizations as well as 
enhanced messaging to NHS staff.   
 
Each user needs to re-establish their profile and each Active user at 
time of upgrade was sent an activation email.  The NHS Portal User 
Access Agreement can be found on the NHS website.  
 
Link to Provider Portal:  https://nhs.acuitynxt.com/login.jsp 
Link to User Form:  https://www.nevadahealthsolutions.org/forms/ 
 

With the holiday season approaching, we wanted to notify you that there 
will be a change to the date that payments are sent out for November 
and December. 
 
Instead of the check run falling on Wednesday, November 27, the check 
run will instead be moved to Monday, November 25. 
 
Instead of the check run falling on Wednesday, December 25, the check 
run will instead be moved to Monday, December 23. 
 
Instead of the check run falling on January 1, the check run will instead 
be moved to Monday, December 30. 

Holiday Check Runs
 

NHS – New Provider Portal 
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